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BizApps Academy 
 
 

BizApps Academy Benefits 
• Gain a competitive edge 
• Develop key business and technical skills 
• Receive world class professional 

development and support 
• The state-of-the-art curriculum 
• Need only a web browser to access the 

Academy�s hosted lab environment, 
available 24X7 

• Courses developed and taught by domain 
experts 

 
Course Offerings 

• Courses based on industry requirements 
• Industry and role focused courses 
• Custom courses as per the requirements 
• Class room sessions with hands-on training 
• Project work and case studies 
 

OnCall � Contact Center Training 
The courses are designed to provide students 
with the training needed to succeed in the 
Contact Center industry. The emphasis is on 
the listening and speaking abilities, and in-
depth understanding of the voice processes 
and applications used. 
MedPro � Medical Process Training 
The courses equip the students with the 
knowledge of the US Medical Processes, and 
train them for the various processes therein � 
Transcription, Coding, Billing and Collections. 
BApT � Business Applications Training 
Business Applications are the key to a business 
organization�s success. AppCaliber has 
mastered this art, and is imparting the same to 
its students. The courses are targeted towards 
technical and functional streams, ultimately 
aimed at strengthening the IT and the business. 
 
BizApps Academy is managed by AppCaliber India, 
the Indian operations of AppCaliber, Inc. USA, which 
provides business applications expertise to Global 
2000 companies.  http://www.appcaliber.com 

The global economy is a reality; and the 
competitive bar is set high for the corporations. As 
a leader in the Business Applications space and 
with 40 years of  collective experience, AppCaliber 
knows first hand, the skills that are needed to 
succeed in today�s marketplace. 
 
The BizApps Academy equips the professionals with 
the technology and business skills needed for the 
21st century. 
 
Trained Resources for your Company 
We can recruit resources for you and train them as 
per your requirements. Our stringent selection 
criteria and rigorous training ensures that you get 
quality resources that are productive from the day 
one. We source resources from the technical and 
management institutes, as well as get experienced 
resources to suit your requirements. 
 
Training your Trainees 
We can train your new resources, as per your 
requirements, so you do not need to worry about 
the training, thus focusing your time and energy on 
building your business. 
 
Corporate Training 
We work with you to design training programs as 
per your business focus, for your experienced 
resources. Our training methodology and hands-on 
experience, ensures that you get trained resources 
for your projects. 
 
Hosted environment 
There is absolutely no technical setup required � all 
you need is a web browser! You are 100% free from 
the burden of technical maintenance. 
 
Always Available � 24 X 7 access 
Students have access to the environment 24 X 7, 
and lots of reference materials and latest updates.  
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